
Welcome to Sun Life Financial 
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Your transition guide 

• Sun Life Financial has 
been selected to work 
with the Pension 
Administration Office 
(PAO) to co-administer 
the Plan 

• Transition guide will be  
distributed May 22, 2015 

• Transition letters mailed 
in May 

•  Also available at 
mysunlife.ca/ubcfpp  
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Key changes 
New Features and Services 
• Monthly to daily fund valuation 
• Access to your online account at mysunlife.ca/ubcfpp 

– Online investment allocations 
– Easy access to your pension account 
– Enhanced tools and calculators 
– Quarterly statements of account 
– Personal rate of return 

 

What’s not changing 
• Plan design 
• Investment options 
• Member Services available at the UBC Pension 

Administration Office 
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Your account online 
Custom sign in to FPP information 

4 For illustration purposes only 



Accessing your account online 

Your access ID and password 
 
I forgot my access ID 
 
I forgot my password 
 
My access ID is locked out  
or suspended 
 
Don’t have an access ID?  
Register now 
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Your account online 
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Your account online 
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Your account online 
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Your account online - Contribute 
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Your account online - Contribute 
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Your account online – Change investments 
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Your account online – Change investments 
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Your account online – Change investments 
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Your account online – my money tools 
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Your account online – my money tools 
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Your account online – my money tools 
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Your account online – my money tools 

17 
For illustration purposes only 



Your account online – my money tools 
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Your account online – my money tools 
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Morningstar® Fund 
Report 



Your account online – my money tools 

20 
For illustration purposes only 



Your account online – my money tools 
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Your account online – Retirement Income 
Estimator 
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Your account online – Retirement Income 
Estimator 
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Your account online – Retirement Income 
Estimator 
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Your account online – Retirement Income 
Estimator 
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Your account online – Retirement  Income 
Estimator 
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Need help? 

• Your letter/brochure with transition information 
 

• Sun Life Financial 
– Customer Care Centre: 1-844-822-3131 (1-844-UBC-3131) 
– mysunlife.ca/ubcfpp 
 

• UBC 
– Pension Administration office: 604-822-8100 
– fpp@hr.ubc.ca 
– pensions.ubc.ca/faculty 
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Thank you 
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