
Contact us to:
•	 Request address change or direct deposit forms

•	 Obtain a duplicate tax slip

•	 Change the amount of tax withheld from 	
your payments

•	 Inquire about your payments

ASSISTANCE
FOR UBC FACULTY PENSION 
PLAN RETIREES

Need help with your pension benefit payment 
paid by Sun Life Financial?

How to contact us
1-844-UBC-3131

àà Option 3 �for RRIF/LIF-Type payments, 	
5:00 a.m. to 5:00 p.m. PT any business day

àà Option 4 �for Variable Payment Life Annuity (VPLA), 	
5:30 a.m. to 3:00 p.m. PT any business day

mysunlife.ca/ubcfpp
àà For RRIF/LIF-Type payments

Group Retirement Services are provided by Sun Life Assurance 
Company of Canada, a member of the Sun Life Financial group 
of companies. 04/15-kg-jc


